Privacy Policy

The company considers it very important to protect your privacy, and it makes great efforts to properly
protect the information provided to it.

Any viewing, surfing, entering details or any other action or use (“Use”) of the company’s Website at
the address www.ciboamici.co.il (the “Website”) is subject to acceptance of the terms and
instructions set forth in this privacy policy as well as the terms of use, in full, available at Website.

If you do not agree to any of the terms of this privacy policy, please stop using the Website
immediately.

The privacy policy is addressed to and refers to both women and men, singular and plural, and is
worded in the male gender for convenience only.

The company will update the instructions of the privacy policy, from time to time, in accordance with
its sole discretion and in accordance with the law. You (including any party on your behalf) will not
have the right to sue, demand or make a claim against the company due to this. Please be sure to
return to this privacy policy from time to time to keep up to date with the latest version.

The Types of Information the Company Collects about you

1. Information is collected about you when using the Website. Some of the information
identifies you personally - this is the information you knowingly provide, for example when
filling out your contact details. Some of the information does not identify you personally
and is not saved together with your details - this is statistical and cumulative information.

2. Each time you use the Website, you confirm and agree that the company will collect
information about you, including information provided by you, as well as information that
will be collected or generated in the framework of using the Website, including, but not
limited to: first name, last name, telephone number, e-mail address , browsing history and
actions performed, information or advertisements that were read, content of inquiries,
display settings, system data, language, time zone, IP addresses, etc. (hereinafter and
collectively - the “Information”).

3. Personal information is provided voluntarily, there is no legal obligation to provide
information, or to agree to the provision, collection, and production of the information or
any other use of the information.

4, With each use of the Website, you voluntarily agree to this privacy policy in full, and to the
storage, delivery and production of the information, to the processing and transfer of the
information, and to any other use of the information, as set forth in this privacy policy.

5. Only correct and accurate information must be entered when making any use or other
activity on the Website. Any damage caused as a result of providing incorrect or missing
information is your sole responsibility, and the company will not be responsible for any
damage or expense incurred in connection with entering incorrect information.

6. We may receive information about you, from advertisers, business partners, or social
networking sites (including Facebook, Instagram, Google and Tik Tok), and additional data
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in accordance with the agreements between you and these parties, as well as any other
information as defined in this privacy policy.

The Purposes and Uses of the Information

7.

The company may collect and produce the information, hold it, and use it, for purposes of
contact and identification, recruitment of employees, operation and improvement of the
activity, the Website, and the services provided by the company, prevention of fraud,
enforcement of this privacy policy and the terms of use and observing any law, improving
the experience of using the Website, analyzing and processing information, segmentation,
characterization, control, and statistical research as well as for advertising and marketing
and direct mail needs - including delivery and disclosure of information to third parties,
including advertisers.

Direct Mail and Advertising Messages

8.

You agree to receive mail, marketing content, advertisements, newsletters, updates, direct
mail, notices of service changes and/or Website changes, alerts, and any other content to
be determined at the company’s sole discretion - via e-mail, SMS messages, and in any
other way of communication (“Marketing Mail”).

If you do not wish to receive promotional mail, you may request to remove your name
from the mailing list, by contacting us by telephone 054-888-1389. In accordance with the
request, the company will remove the removal asker from the distribution list, all in
accordance with your request and any law, including the Communications Law (Bezek and
Broadcasting), 5742 - 1982 and the Privacy Protection Law, 5741 - 1981.

Information Security and Protection

10.

11.

12.

The company implements information security systems and procedures, and by
implementing them the risks of unauthorized intrusion into the company’s databases and
computers are reduced, but they are not completely secure. The company does not
guarantee that the information protection and security systems are immune to any
attempted intrusion and/or hacking by a third party, nor does it guarantee that the
Website and its systems will be completely immune to unauthorized access to information,
including information entered by users. The company will not be responsible for any
damage caused due to intrusion and/or hacking and/or unauthorized access and/or any
theft of information or attempt to steal information from its databases and/or the
Website. Therefore, if you have concerns about the transmission of certain information,
please refrain from transmitting this information.

For your attention, any use of the Website and/or its related content may expose you to
the dangers associated with using the internet, including, intrusion into the mobile phone
or computer, viruses, malware, and the like. Browsing and any other use of the Website is
your sole responsibility. It is recommended to install sufficient protection and security
software, and to use updated operating systems supported by the manufacturer, before
any use and/or entry to the Website.

The company will not be responsible for any damage of any kind, indirect or direct, caused
to you or to anyone on your behalf during the use of the Website, if any information about



13.

you is lost, or comes into the hands of a hostile party and/or any unauthorized use is made
of it.

The information, content and digital titles appearing on the Website are intended to
provide information only. The user will not have any claim, lawsuit or demand against the
company for the information and services offered on the Website, their accuracy,
reliability, completeness, currentness or frequency of publication. The company is not
responsible for problems, loss or damage that may be caused by using the Website or
relying on the information published on it.

Transfer of Information to Third Parties

14.

15.

16.

17.

You agree that, for the purposes and uses set forth in this privacy policy, the company may
transfer the information to third parties, networks, companies and/or other entities, in
Israel and/or outside the borders of Israel (including cloud services), and these entities
and parties shall be entitled to use the information transferred to them, for the same
purposes set forth in this privacy policy. In any case, the company will not be responsible,
for any use of such information by third parties.

We may transfer information to third parties, also in these cases: to tailor advertisements
and various contents of third parties for you; In the event that you breach this privacy
policy or the terms of use, or in the event that you perform actions deemed to be against
the law; In the event that a dispute arises between you and the company, or if we receive
a court order or regulatory instructions, instructing us to provide the information; In the
event that we organize the activity in the framework of another entity, or we merge with
another entity, or merge the activity of the Website with the activity of another entity -
provided that the other entity assumes the provisions of this privacy policy.

The third parties to whom we may transfer information are: our commerce and content
partners, social networking sites (including Facebook, Google, Instagram and Tik Tok); our
various service providers and consultants; Entities that a judicial court or any regulatory
body, instructs to grant them access to information; As well as any entity that will acquire
the activity, or merge with the company, provided that it is subject to this privacy policy.

In any case that we transfer information about you outside the borders of Israel, the
transfer of information will be carried out in accordance with the provisions of the law and
this privacy policy.

Contacting the Company

18.

19.

You approve and agree to receive every request and notice, verbally and/or in writing,
from the company and/or any other entity related to the company, including any “written
notice” according to any law, using the contact information you have entered.

If you have any question or request regarding this privacy policy, you may contact the
company by telephone or WhatsApp on the phone number 054-888-1389.

This privacy policy was last updated on the date 1.4.2025
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